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Dear Friends of Catholic Charities,

Life has been difficult due to COVID, but for those on the verge of being evicted, it creates a whirlwind 
of large-scale financial and emotional consequences for families! With more people renting than 
ever before, rents are increasing exponentially to match the demand. In an already tight rental market, 
low-income renters are being priced out of the places they could previously afford. Most families living 
at or below the poverty line spend at least half of their income on housing, with some spending an 
even higher percentage for rent and utilities. The economic impacts of evictions are big and have a 
ripple effect.

Who is getting evicted? – Families who have moved down the housing ladder; black, brown, Asian 
families are disproportionately affected. They are more likely to be renting, spending money on housing, 
3x more likely to be hospitalized due to COVID-19 and more likely to have lost jobs during the pandemic. 
Not only does income/wage affect chances of being homeless but also ethnicity.

Catholic Charities believes that keeping a roof over one’s head is critical for financial, physical, and 
mental health for the adults and children. Catholic Charities has seen a 100% increase in families seeking 
assistance in evictions/housing issues. Since March 2020 to April 2021, we have helped 4,742 individuals 
with their rent, mortgage, and/or utility payments. In the month of April 2021 alone, we distributed 
$76,978 in financial assistance.

On behalf of those we helped to stay in their home, thank you for your support!

With deep gratitude,

Philomena Pereira, CEO
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Follow us on social media.

To help reduce printing costs and to receive information digitally, 
please share your email address with us at info@catholiccharitiesdov.org

“In the poor and outcast we see Christ’s face; 
by loving and helping the poor, we love and serve Christ.”

– Pope Francis



You Can Count on Us!
COVID Assistance Impact Report

The community relies on Catholic Charities as a trusted partner 
to help the poor and vulnerable during the pandemic and always.

Here is a snapshot of how we served our communities 
during the COVID-19 pandemic.

March 24, 2020 -  April 30, 2021

Food Assistance                    Calls for Help

Tele-Mental Health            Financial Assistance

https://catholiccharitiesdov.org/covid19update

16,735
Total hotline calls 

Rent, food, utilities calls: 10,997

Drive through distribution 
at food pantries and 
food delivery

4,742 Individuals 
1,509 Households

Help paying rent, utilities 
and other essential needs 
for families who lost jobs 
due to the pandemic

56% Rent 
23% Utilities 
21% Food

967 COVID-19 telephone therapy 
2,311 COVID-19 video therapy 

2,920,840 Pounds of food 
264,567 Individuals served
96,433 Households served
22,005 Hot meals served
2,312 Pantry on wheels

Supporting children and adults 
with counseling via phone 
and video conference

610 COVID-19 in-person therapy (since 2/1/21)
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